Azorcan Info – Currency, Cards, ATMs, Tipping & Safety
The most frequently asked questions about our trips are related to currency.

How Much Currency Should I Take?
How much money to take on a trip is relative to your individual spending habits but a general ballpark figure
that we use for many of our tours is about $ 50 Canadian per day per person in the currency of the country you
spend that day in. This amount should be enough for an inexpensive meal plus money for snacks and some
drinks. In addition to this you should add for souvenirs and if you like to have a few “beverages” daily. In any
case you should definitely have some currency to use immediately because you may not be able to exchange
money right away if you bring Canadian cash.

Using ATM’s
You can also get currency by withdrawing money from a local ATM. You should know what amount you need
to withdraw before you start the transaction. Some ATMs offer large basic amounts when they detect that you
are withdrawing money from a foreign account. ATMs are safe and reliable. Instructions are in English.
You should also ask your bank if your pin number will be ok in Europe and if you will be able to access different
accounts to withdraw money. It’s also good to notify your bank that you are going abroad if you don't often go
abroad so that they don't flag your account and stop transactions.

Credit Cards
It’s a good idea to inform your credit-card company before you travel, especially if you’re going abroad and
don’t travel internationally very often. Otherwise, the credit-card company might put a hold on your card owing
to unusual activity; not a good thing halfway through your trip.
Record all your credit-card numbers as well as the phone numbers to call if your cards are lost or stolen. Keep
this in a safe place so you’re prepared should something go wrong. Both MasterCard and Visa have general
numbers you can call (collect if you’re abroad) if your card is lost, but you’re better off calling the number of
your issuing bank, since MasterCard and Visa usually just transfer you to your bank; your bank’s number is
usually printed on your card. Visa and MasterCard are widely accepted by major hotels, restaurants, and
stores. Smaller establishments, street kiosks, local markets are less likely to accept credit cards. Please ask a
restaurant if they accept credit card before ordering if that is how you intend to pay.

Tipping At Restaurants
A tip of about 10% is appreciated by servers at a restaurant. The tip can be left on the table but since when
asking for the bill, the waiter will usually wait by your side until you pay it is more common to give the waiter the
tip directly - just tell the waiter the total amount he should give you change for. If you are paying by credit card
the tip is usually paid in cash separately to the server. On our tour you can leave the equivalent of a couple of
Euros tip on the table for our included group meals if you like.

Tipping Your Tour Manager & Bus Drivers
At the end of the tour groups will tip our guide and bus driver. A group member usually has an envelope for the
guide and an envelope for the driver. A good tip is about 10 euros per person for the guide and 5 euros per
person for the driver. Some groups like to collect for this prior to departure and top up the tip with “leftover”
currency at the end of the trip.

Tipping City Guides
It is not necessary to tip a guide that does a sightseeing tour but a small tip of 1 or 2 Euros is appreciated.

Safety and Pick Pockets
As a tourist, you are a target for pickpockets. Be aware of what is happening around you at all times.
Distracting the unsuspecting tourist is the most common ploy adopted by pickpockets. Someone distracts the
tourist while a partner robs him/her. Examples of such distractions include loud arguments, people bumping in
to you, people coming up to you to ask questions or for help, a child sent to bug you, or someone spilling
something on you and profusely apologizing. Also, be skeptical of fake police asking to see your wallet to
check for counterfeit bills. Don’t give it to them; be polite and ask to go to the nearest police station.
Your most important possessions are your passport and your credit card, bank card and cash. A document
travel pouch (money belt) that goes around your neck and under your shirt or around your waist and under
your pants is a popular device. A fanny pack is more visible so it’s not the best option. This is your vault far
away from the hands of thieves. Wrapping your passport, cards and cash in plastic is a good idea in case it
rains, someone dumps a drink on you, or you fall in water. Carry only the cash you need for that day in your
front pocket, maybe in an RFID wallet. A wallet in your back pocket is the easiest target for a pickpocket.
Leave your wallet or purse and all the cards you don’t need at home. Your passport is your identification. If you
must, bring your drivers license as an extra ID.
In general, a good rule is to travel in a group of three or more as it makes you a harder target. Walking in a big
European city can be intimidating, so walking in a group also reduces your chances of getting lost.
Do not bring expensive jewelry or items of personal value on the tour. Do not advertise your wealth, so keep
your expensive camera in your knapsack until you need it. Keep your knapsack on as much as possible; keep
it in your hands or wear it on your chest, as opposed to your back, in crowded areas. Do not put any valuables
in the outer pocket of your knapsack. Also, when in a restaurant, do not put the knapsack on the back of your
chair. Using a twist tie to close the zippers on your day bag is a good deterrent for thieves and only a small
inconvenience for you. Be careful on public transit, major tourist trams, crowded markets, busy squares and
busy streets.
Please beware of cashiers and vendors who count your money back very slowly, knowing that the tourist will
grab his change in a hurry and say thanks. Be sure to count your change when paying in cash, especially
when using a larger bill. They know about 80% of tourists who pay do not count the change.
Lastly, make copies of your passport, airline and other important documents in case they get lost. Nowadays
people take a photo of them and keep it on their phone. These copies will help you replace them. It is a good
idea to have a list on your phone and elsewhere of emergency numbers.

Using the Hotel Safe
Do not leave your suitcases open in your hotel room. It is preferred if they were locked with all your valuables
that you will not take with you during the day safely inside. Do not leave cell phones, jewelry, money or
electronics laying around in your room.
If you decide to use the hotel safe please remember to empty your safe on departure. Especially if you are
flying or crossing a border that day. It might be a good idea to empty your safe the night before departure.

Exchanging Money
There are usually a few places in tourist areas to exchange money with visible signs saying something like
“EXCHANGE,” or “CHANGE.” These places usually have a board with different currencies advertising their
exchange rates against the local currency.
The board has a column for the rate that they will use to BUY currency from you and a column that they use to
SELL currency to you. Depending on the actual exchange rate they pad a bit of a profit for themselves in either
direction depending if they ae busying a currency or selling it.
That seems pretty straight forward except they sometimes have a service charge (15% or more) they add on or
the rates listed are for exchanges over certain minimum amounts. For example, it may say that the featured
rates are for a minimum transaction of 200 Euros. If you exchange less than that then you may be subject to
an additional fee.
I recommend that you go to the exchange wicket and ask the clerk how much you will get in the local currency
for the amount of money you want to exchange. They will give you a number on a paper or show you the
number on a calculator. You can then compare with another exchange company before you make you final
decision.
Never, ever, exchange money with someone on the street offering you a better rate. These are usually scams
and you will probably end up with currency notes that are no longer in circulation or with an entirely different
currency. Believe me, this has happened in the past.

European Currencies
Here is a list of European Currencies that you may require for your trip.
This http://www.xe.com/currencyconverter/ website is a good resource for currency conversions.
Their app is https://www.xe.com/apps/

EURO (Various Countries)
The Euro currency is used in 19 of the 27 states in the European Union.
States using the Euro Currency are Austria, Belgium, Cyprus, Estonia, Finland, France, Germany, Greece,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Portugal, Slovakia, Slovenia, and
Spain.
More information on the currency is available at https://en.wikipedia.org/wiki/Euro

Pound Sterling (United Kingdom)
The official currency of the United Kingdom (England, Scotland, Wales and Northern Ireland) and its
associated territories. Sterling is the world's oldest currency that is still in use and that has been in continuous
use since its inception. More information on the currency is available at
https://en.wikipedia.org/wiki/Pound_sterling

Croatian Kuna (Croatia)
2022 will be the final year for the kuna as Croatia is scheduled to replace it with the Euro on 1 January 2023.
All Croatian bank accounts and credit cards will automatically be converted to euros and kuna cash may be
exchanged for euros at no charge. The word kuna means "marten" in Croatian, referring to the historical use of
marten pelts as units of value in medieval trading.
More information on the currency is available at https://en.wikipedia.org/wiki/Croatian_kuna

Czech Koruna (Czechia)
The Czech koruna, also known as the Czech crown. The koruna is one of the European Union's 11 currencies,
and the Czech Republic is legally bound to adopt the euro currency in the future.
More information on the currency is available at https://en.wikipedia.org/wiki/Czech_koruna

Danish Krone (Denmark)
The krone is the official currency of Denmark, Greenland, and Faroe Islands, introduced on 1 January 1875.
The currency is sometimes referred to as the Danish crown in English, since krone literally means crown.
Historically, krone coins have been minted in Denmark since the 17th century.
More information on the currency is available at https://en.wikipedia.org/wiki/Danish_krone

Hungarian Forint (Hungary)
As a member of the European Union, the long-term aim of the Hungarian government may be to replace the
forint with the euro, although under the current government there is no target date for adopting the euro. The
forint's name comes from the city of Florence, where gold coins called fiorino d'oro were minted from 1252.
More information on the currency is available at https://en.wikipedia.org/wiki/Hungarian_forint

Norwegian Krone (Norway)
Border shopping is a fairly common practice amongst Norwegians, though it is seldom done on impulse. Money is
spent mainly on food articles, alcohol and tobacco, in that order, usually in bulk or large quantities. This is due to
considerably higher taxes and fees on tobacco and alcohol purchased domestically in Norway.
More information on the currency is available at https://en.wikipedia.org/wiki/Norwegian_krone

Polish Zloty (Poland)
Polish currency is the Zloty, which means “golden” in Polish. The Grosz is the “cents” to the Zloty. The word
złoty is a masculine form of the Polish adjective 'golden', which closely relates with its name to the guilder
whereas the grosz subunit was based on the groschen, cognate to the English word groat. Though Poland is a
member of the European Union, nearly 60% of Poles are strongly against replacing the złoty with the Euro.
More information on the currency is available at https://en.wikipedia.org/wiki/Polish_złoty

Swedish Krona (Sweden)
In English, the currency is sometimes referred to as the Swedish crown, as krona literally means "crown" in
Swedish. In December 2020, Sweden's Minister for Financial Markets Per Bolund announced a government
review to explore the feasibility of moving to a digital currency that is expected to be completed by the end of
November in 2022. Anna Kinberg Batra, a former chairwoman of the Riksbank's finance committee, was
announced as the leader of the review.
More information on the currency is available at https://en.wikipedia.org/wiki/Swedish_krona

Swiss Franc (Switzerland & Liechtenstein)
The Swiss Franc is the currency and legal tender of Switzerland and Liechtenstein.
More information on the currency is available at https://en.wikipedia.org/wiki/Swiss_franc

